Key Fact Statement for Deposit Accounts
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offered by other banks. You have the right to receive KFS from other banks for comparison.

IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this document to compare different accounts
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Account Types & Salient Features:
This information is accurate as of the date above. Services, fees and mark-up rates may change on a bi-annual basis. For updated fees/charges, you may visit our website or visit our branches.
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Conventional (Savings Account)

Conventional (Term Deposit)

(3615 )G s (a3 Daspr Gl
Particulars
5 Munafa PLS Super Pensioner i Flexi Flexi Flexi Salana Mahana Rupee Foreign Currency
S Rozana Savings Saeer Account FOTEI‘S\JQC(;LJ;rtency Advance Mahana Salana Munafa Munafa Term Deposit Term Deposit
,}’/'uél‘/ //G’K&IJ,'Q V4 e dr’ff'u’)@/l? djgéwﬂ ;“_0’95 .’«IJL/U’Q; éVJUV dl’/;u -'”'35(14“ _‘,Jkﬁr/' :VLIUJ/Q/G
USD, GBP, EUR USD, GBP, EUR
curr?ncY PKR PKR PKR PKR PKR PKR PKR PKR PKR PKR //'50(/"
(f/ el Ludell el el //,"/U{/.' el cudell el el el el 23 S bs
T # 7 # E 3 g3 3 24 /55 ‘l“ $9bs T : T 3 T 3 7 3 E 3 : H 5/43Y 4
To open Rs. 2,500/- Rs. 2,500/- Rs. 2,500/- Zero Rs. 2,500/- Rs. 100,000/- Rs. 100,000/- Rs. 100,000/- Rs. 100,000/- Rs. 100,000/- Rs. 100,000/- Rs. 100,000/-
_LLL/ %!/2,500/— %!/2,500/— %512,500/— }’ %!/2,500/— %5/100,000/— %!/100,000/- %11100,000/- %11100,000/— %11100,000/— %:/100,000/— %51100,000/—
Minimum USD = 5,000,
Balance GBP = 3,000 and
for EUR = 3,000
Account To keep Rs. 50,000/~ Zero Rs. 50,000/ Zero $n Zero Zero Zero Zero Zero Zero Zero
Lo | L& £-4450,000/- Wk £-+/50,000/- Wt 9,,%939‘:/'; Vit Vit Vit Vi Vit it Pl
u»&ﬁ,f £2/3,000=53
£-5/3,000=57
1 USD/GBP/EUR
+ FED Or Rs. 50/-
per month
Account Rs. 50/- Zero Rs. 50/- Zero 1 USD/GBP/EUR Zero Zero Zero Zero Zero Zero including FED
Maintenance Fee | . | . R . i N N N N (whichever is higher)
A &/50/- e &/50/- e st ARSI 11 e e e e e e
A ’ +FEDwy /3L /5 1
FEDUs:{be_»/50/-
(se0s35%2)
Is profit paid on
account subject to
the applicable
tax rate Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
w b g .ﬁ;;;r:'g ol Ul Ul Ul o b v Ut Ul Jb Jb b
A HE e
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Conventional (Savings Account)

Conventional (Term Deposit)

(3615 )G s (a3 Daspr Gt
Particulars N N -
e Munafa PLS Super | Pensioner | (Foreign Flexi Flexi Flexi Salana Mahana Rupee Foreign Currency
Il Rozana Savings Saver Account %‘é’;ﬂ;‘t’ Advance Mahana Salana Munafa Munafa Term Deposit Term Deposit
2l | A e w1 | e di o s g el 2 LS et dehs Sk
Tiers Rate Tiers Rate Tiers M 1 i M 3th M 61h Months | USD SJB[LP EUR
.. . .. on onths | Months . A ”
i# % # v # A i i I P 20 B el
TMonth | g 550, | 0.25% | 0.25%
Upto a1
Rs.
100,000,000
=18%
1000,000,000
puy 3 Months | 0.50% | 0.50% | 0.50%
18% =5 o3
Rs. 100,000 to Rs. 100,000 to Rs. 100,000 to
L Rs. 50,000,000 Rs. 50,000,000 Rs. 50,000,000
Indicative, Rs. 100,000 0 100,000 " 100,000 ” 0 o
Profit Rate (%) 100,000,00_1 = %’—U 15.50% = 2-7” 15.25% =2 %,—U 17.75%| 17.25%| 16.25%
8[‘/’ 8;, 18% 18% an_?.oa%%\’e' 18% 0.25% 14.50% 15.25% 15.50% 50,000,000 50,000,000 50,000,000
s obtained & e e
% J from
Business
Segments
100,000,001
il s BMonths | o509, | 0.50% | 0.50%
d/p/t{ )l 6
;uk‘;
LU
Rs. 50,000,001/- |To be obtained| Rs. 50,000,001/ | T0 be obtained |ps 50,000,001  To be obtained
and above |from Business |~ and above | from Business | ang above from Business
Segments Segments Segments
50,000,001 5 50,000,001 . 50,000,001 5
Kissle_ss UG Kissle_ss U Ak Klisless e
5 T T
Ll e LS
Profit Payment
Frequency Daily Bi-annually | Monthly | Bi-annually | Bi-annually | Advance Monthly Maturity Maturity Monthly Maturity 1 Month | 3 Months| ,, &
£ Eusie - L En " 2| e | M | sl A En A 1 w3 | Months
Lf;)'/ < = ¢ v ¢ ¢ DAL v Gz en G ek Y LA i\ 6
Example Rs. 123.97/ 1 Month 3 Months 6 Months
@Rs. 100,000 | Rs.50.0- | Rs.9,000- | Rs.1500- | Rs.9,000/- |~ 12°97/~|Rs. 14,500/ | Rs.1,270/- | Rs. 15,500/ Rs. 15,500/~ Rs. 1,270/- Rs. 1,479/~ | Rs. 4,312/~ | Rs. 8,125/ Rs. 21/- | Rs. 62/- |Rs. 124/-
Je 4500 | 29000 | x 1500 | %*9,000 13337 214,500/~ | &2/ 1270 | /15,500 &2/15,500 51,270 a1 o3 o6 021 | LaB2 |£124
2¢-1/100,000 ¥ ® ¥ 2 1479 24,312 & 8,125 ¥ )
Profit payment on premature encashment will be made at lower PLS Profit payment on premature encashment will be made at lower PLS Savings | Profit payment on premature encashment
Premature / Savings Profit Rate at the time of booking or encashment for number of | Profit Rate at the time of booking or encashment for number of days deposit | will be made at lower PLS Savings Profit
Early Encashment / days deposit was booked. For Flexi Advance, on premature encashment | Was booked. ) Rate at the time of booking or
Withdrawal Fee B B B B B taxes will still be deducted for the initial profit amount. dlé‘:,"u;ld"(_LI;L)I,JJQIL;,JQZ4,{&,&&mJE,}£_,€{ encashment for number of days deposit
L §is sk J’:.Lw&:w‘f(yég,/;gszéuga:’,gdmufm;gﬂ o f e Ay By [ W booked. ) o
WACR AT 6Ll S B AL Iy A S L& Ll el &
LBSCe bl fdni b smnSe Linl Sop s DS L LSl 2o
WS I O - W B A3 E b fdb ki
4{2_@”)1)!4@;&_;
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Yes we can
Service Charges
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find the full list at our branches and on our website www.silkbank.com.pk.
Please note that all bank charges are exclusive of applicable taxes.
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Conventional (Savings Account)

Conventional (Term Deposit)

(1)1 s (&3PGl
Services Modes
oy 3 Munafa PLS Super Pensioner Foreign Currency Flexi Flexi Flexi Salana Mahana Rupee Foreign Currency
7 /) Rozana Savings Saeer Account Account Advance Mahana Salana Munafa Munafa Term Deposit Term Deposit
. P ) ; ; ; 5 5 LA s b O
Sl ;(,«:ulu_tq e TS sk Pos? —'Huﬂ s Sz 2 Werda Lol bl
s
i s. 175/-
I;S’ny Zero Zero Zero (whichever is higher) _ _ _ _ _ _ _ _
) Vad Vad # £ 41750.10%
7 Gnski2)
I/g:iff?’ Zero Zero Zero Zero B _ B _ B B _ B
( u"'/‘-") /l / /‘ /M
Cash
Transaction
B9 Own ATM
F withdrawal
(uﬁf 212) P Zero Zero Zero Zero
s s s . . - - - — - - _ _
P # # # #
L')Kfﬁ/c
Other
bank's ATM
d:_‘c,/f) Rs. 23.44/- Rs. 23.44/- Rs. 23.44/- Rs. 23.44/- _ _ _ _ _ _ _ _
e & 23.44 & 2344 & 2344 & 23.44
Ve
ADC/
Digital Zero Zero Zero Zero
s 2 s % . — — - _ — — _ _
vl # » # #
Jg_ﬂ 5
SMS
i Rs. 180/- Rs. 180/- Rs. 180/- Rs. 180/-
Alerts Cle/a/nng per month per month per month per month — — — — — — — —
IR Ny 2he1180 “Hle1/180 ~he2/180 ~Hle1/180
S
For other
transactions Rs. 180/- Rs. 180/- Rs. 180/- Rs. 180/-
Q;J/ﬁi per month per month per month per month - - — - — — — _
(%7,/.) "5['47”180 ;gta;mao ;gLar5,130 ;gtz;s/1so
L
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Conventional (Savings Account)

Conventional (Term Deposit)

(520 (3D zrrEt
Services Modes
V4 3} Munafa PLS Super Pensioner Flexi Flexi Flexi Salana Mahana Rupee Foreign Currency
= Rozana Savings Saver Account Advance Mahana Salana Munafa Munafa Term Deposit Term Deposit
il Fr A ey w6 2 s s ag? Suziv o S| e S s
EMV
Classic Rs. 2,450/- Rs. 2,450/- Rs. 2,450/- Rs. 2,450/- _ B _ B _ B B
REAR] 22,450 22,450 2,450 22,450
—Cw
EMV Gold Rs. 3,300/- Rs. 3,300/- | Rs. 3,300/ Rs. 3,300/ _ B B B B B B
}de,(.i!dt <+3,300 <+ 3,300 43,300 <+3,300
Debit
Cards
EMV
56l F:ﬁtr':”ll:;? Rs. 5,300/- Rs. 5,300/- Rs. 5,300/- Rs. 5,300/- - — - — — _ _
(':'u +5,300 5,300 +5,300 25,300
EMV
PayPak Rs. 1,900/- Rs. 1,900/- Rs. 1,900/- Rs. 1,900/-
SIS <4,1,900 <+,1,900 <4,1,900 <4,1,900 - - - - - - -
Jg,a 7 7 5 :
Free First
Cheque Book
of 10 leaves.
Subsequent
Rs. 30/- Rs. 30/- Rs. 30/- 25-leaf Cheque
Issuance per leaf per leaf per leaf Book @ Rs. 20/-
#1Z <*30 +*30 +*30 =a 010 h h h - h - h
St St Sen L&
S P20
A
_,é&_’gu 20
Cheque
Book Rs. 600/- Rs. 600/- Rs. 600/- Rs. 600/-
LG Stop per per per per
T payment customer customer customer customer - - - — — _ _
A <-2,600 <600 <-2,600 <2600
A8 A8 A8 A8
Rs. 300/-, Rs. 300/, Rs. 300/-, Rs. 300/-,
subsequent subsequent subsequent subsequent
loose loose loose loose
Loose cheque cheque cheque cheque
cheque Rs. 500/- Rs. 500/- Rs. 500/- Rs. 500/-
o Aoeusoo | Aoewsoo | ABewusoo | Aieus00
wleg2,300 w2300 weg2s300 wleg2/300
oI G o ol
47.:/500 41.5/500 %51500 %:1500
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Conventional (Savings Account)

Conventional (Term Deposit)

(&f{’f%)@//&’u (¢'1',L.51'/‘)‘?’/'/&"/
Services Modes
V4 e ) Munafa PLS Super Pensioner Foreign Currency Flexi Flexi Flexi Salana Mahana Rupee Foreign Currency
- Rozana Savings Saver Account Account Advance Mahana Salana Munafa Munafa Term Deposit Term Deposit
sl A Ay P4 e LRIt s ;ytu‘?i s Sosut Obapl LI et S
Remittance oo Rs. 475/- Rs. 475/- Rs. 475/-
per per per
(Local) (/)l:daeyr instrument instrument instrument Rs. 475/- _ B B _ B B B B
(U}&/ - 2475 2475 2475 4TS
(A el y o . ) .
¢ A, 4 24 2266
*
. 3DD/3TT
Doreian USD 20 USD 20 USD 20 USD 20 in a month
P D58 120 D58 120 5§ 120 236 120 24
Remittance el 3TT/3DD
(Foreign)
K USD 24 USD 24 USD 24 USD 24 USD 24
(JI $) Wire plus SWIFT plus SWIFT plus SWIFT plus SWIFT plus SWIFT
v Transfer charges charges charges charges charges _ _ _ _ _ _ _
9 M58 124 D3 124 W38 124 IS 124 3§ 124
A
Ll it il L Ll L Ll i e it
Annual Zero Zero Zero Zero Zero _ B _ _ B B _
20 # # # # #
Half
Statiment Ye:ﬂy Zero Zero Zero Zero Zero B B B B B B B
Account K (b2 Vel Vel Va Vet Vel
<36l
&
¥ Rs. 35/- Rs. 35/- Rs. 35/- Rs. 35/- Rs. 35/-
Duplicate per per per per per
e statement statement statement statement statement _ _ _ _ _ _ _
S &35 £ 435 &35 4435 &35
e i} u'i”/ s} e i} u/bi!/ i} e é
Silkbank Zero Zero Zero Zero
Fund el Vel Vel Vel Vel N B N - - N N -
Transfer
r}/ /:C; Less than Rs.25,000-Free | Less than Rs.25,000-Free | Less than Rs.25,000-Free | Less than Rs.25,000-Free
0 Other Bank: 25,000 and above- 0.1% or | 25,000 and above- 0.1% or | 25,000 and above- 0.1% or | 25,000 and above- 0.1% or
LFA J €r BankS | 200 (Whicheveris higher) | Rs.200 (Whichever s higher) | Rs.200 (Whichever is higher) | Rs.200 (Whichever i higher)
U Wk i iblfe 2325000 | i isbefe 225,000 | eiibife 2 125,000 | i ibetife 225,000 - - - - - - - -
bl i J1e2,25,000 | e ylile 25000 | AieJlsle 225,000 | Aie sl 525,000

(i 2) 2,200, 0.1%

(b if2)e-2,200, 0.1%

(ki 2)e-2,200, 0.1%

(e i$2)e 212004 0.1%
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Yes we can

Conventional (Savings Account)

Conventional (Term Deposit)

(3B 21 (&3 DarrEt
Services Modes
7 R ) Munafa PLS Super Pensioner Foreign Currency Flexi Flexi Flexi Salana Mahana Rupee Foreign Currency
= Rozana Savings Saver Account Account Advance Mahana Salana Munafa Munafa Term Deposit Term Depgslt
nlle Fe A g P st s s s Cusi Cesil S| Lot s Sk
Internet
Banking
subscription
(one-time
& annual) Zefo Ze.ro Ze.ro Zgro _ _ _ _ _ _ _ _
o > > Vg >
S
=D
oot
Digital
Banking
4 7o b
)
“ Mobile
Banking
subscription
(one-time
& annual) Zero Zero Zero Zero _ B _ B _ B B B
el ” 4 7~ ”
s
27D
C<Ubssl
Normal Zero Zero Zero Zero
& # # > >
Clearing Intercity Zero Zero Zero Zero Zero _ B B _ B _ _
7 o # # > # >
Rs. 550/- Rs. 550/- Rs. 550/- Rs. 550/-
per per per per
Same Day instrument instrument instrument instrument _ _ _ _ _ _ _ _
U 4550 £-1/550 £-1/550 £-3/550
P22 P22 233 p22n)
Closure of Customer
Account request
2561 /,/f Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
- &
u’/:;J O




SILKBANK 7

Yes we can

You Must Know
et LT

Requirements to open an account: To open an account, you will need to fulfill some identification requirements
as per regulatory instructions and bank's internal policies. These may include providing documents and information
to verify your identity. Such information may be required on a periodic basis. Please ask us for more details.
Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in Pakistan under section 489-F of Pakistan
Penal Code, 1860. Accordingly, you should be writing cheques with utmost prudence.

Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, cheques, e-banking usernames,
passwords, other personal information, etc. is your responsibility. Bank cannot be held responsible in case of a
security lapse at the customer’s end. Silkbank will never ask for your secure banking information like account
number, username, ATM PIN, OTP, CVV, or password, or ask you to log in to your account from an email/SMS
link.

Record Updation: Always keep profiles/records updated with the bank to avoid missing any significant
communication. You can call (021) 111-100-777 to update your information.

What happens if you do not use this account for a long period? If your account remains inoperative for
12 months, it will be treated as dormant. If your account becomes dormant, the transactions will be restricted.
To reactivate your account, the following documents are required:

1. Valid CNIC/NICOP

2. Signed Multipurpose Form

3. Biometric Verification

Additional documents required for overseas customers:

4. Passport (Information page)

5. Exit/Entry Stamp

6. Valid Visa (if any)

7. Request Letter (for reactivation of a dormant account, providing all details)

Note: The customer has to make a transaction on the same day to remain active, otherwise the account will be
marked dormant again.
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Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962, all deposits which have
not been operated during the period of last ten years, except deposits in the name of a minor or a Government
or a court of law, are surrendered to State Bank of Pakistan (SBP) by the relevant banks, after meeting the
conditions as per provisions of law. The surrendered deposits can be claimed through the respective banks.
For further information, please contact our call center at (021) 111-100-777.

Closing this account: In order to close your account, please contact our call center at (021) 111-100-777.

How can you get assistance or make a complaint?

To register any service concerns, you may contact our 24-hour phone banking center at (021) 111-100-777
or send us an email at info@silkbank.com.pk or write to us at the following address:

Complaint Management Unit

Silkbank Limited

2nd Floor, Hussain Center

Shahrah-e-Faisal

Karachi, Pakistan

If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan

Shaheen Complex

5th Floor, M. R. Kiyani Road

P.O. Box 604, Karachi
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| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT
Un eI 6 Tt s S M2 15y T B

Customer Name: Date:

(L’{/b( 6/[7

Product Chosen:
J/@'/_.M;u;"

Mandate of Account: Single / Joint / Either or Survivor

SEERK L U S S P

Address:

P

Contact No.: Mobile No.: Email Address:
A S IS

Customer Signature: Signature Verified:

sl Rl




